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LB 170 -Communicative skills for business and management.
Research Project/ In-Class Presentation- (10 marks)
Task:     
 Students are required to deliver a 3-4 minute presentation accompanied by power point to their tutor and colleagues in the classroom on ONE of the following topics in an allocated session by the respective tutor between weeks 5 and 12.
Topics: 
1. Intellectual Property 
2. Competitive Advantage 
3. Corporate Social Responsibility 
4.  Human Resources Management 
5. Risk Management
6. Operations Management
7. Supply Chain Management
8. Marketing Mix
9. Globalization
10. Professional Development
11. Strategic Planning 
12. Marketing /Marketing strategies 
13. Business Ethics
14. Decision Making 
15. Leadership 
16. Conflict Management
17. Negotiation 
18. Multinational corporations. 
19. Privatization 
20. Eco-friendly firms
21. Outsourcing policy
22. Company culture 
23. Centralization / decentralization in organizations (organizational structure)
24. Creativity / innovation
25. Crisis management 
26. Entrepreneurship 
General Instructions and Guidelines:
• The material should be based on relevant information from an academic source such as an academic journal or book. 
• The reference(s) used should be provided and the text should be referenced appropriately.
• Students may refer to the case studies in book 2 when appropriate.
• The presenter should use power point effectively without reading from the slide. 
Tip:  Rehearse the presentation. Record it and reflect on yourself before delivering it in class.
Marking Guidelines:
The presentation will be marked based on the following criteria:

Material: (4 Marks)
1. Definition of the concept with relevant examples (1.5 Mark) and appropriate referencing (1/2 Mark)
2. Background information about the business (1/2 Mark) 
3. A minimum of ONE detailed example from a local or international business to explain the concept (1.5 Mark)

Organization: (2 Marks)
1. Introduction which includes opening, title, thesis statement, objectives and key points (1/2 Mark) 
2. Coherence, Cohesion and flow of ideas (1/2 Mark)
3. Conclusion including summary and closure (1/2 Mark)
4. Transitions between ideas and using signposts (1/2 Mark)

Body language: (1 Mark--1/4 mark each) 
 Eye contact,
Gestures and facial expressions, 
Posture and proximity. 
Movement and enthusiasm 

Delivery: (1 Mark) 
1. Volume (1/4 Mark)
2. Pace (1/4 Mark)
3. Intonation (1/4 Mark)
4. Pronunciation (1/4 Mark)

Power presentation preparation: (1 Mark) 
Time Management: (1 Mark)
(3-4 minutes) 


Wishing one and all the very best.  Good luck and Cheers.
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